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ITIPUKA3

« B0y tetoter 2025 No 467% 02

r. Coun

06 yreep:xaenuu IlpaBun npoxupanus
B rocTuHnue «Mopennuk Orteas Kpacnas Ionsua»

C uenpr0 perynMpoBaHUs OTHOIIEHHH MO OGecHeYeHmo pasMelieHus u
BPEMEHHOrO IIpeOBIBAHMS (QU3MYECKUX JHL (MHIUBHAYAIBHBIX rocreii) B
rocturuue «Morennuk Orens Kpacuas IosnsgHa», a Takske BO HCIONHEHHE IIpaBun
IpeIoCTaBICHUs FOCTUHMYHBIX yeuyr B Poccuiickolt denepauuy, yTBepxKIeHHEIX
Iloctanosnennem Ipaurensersa PO or 18.11.2020 Ne 1853, 3akona Poccuiickoit
Penepaunn ot 07.02.1992 Ne 2300-1 «O 3amure npap notpedureneii,

ITPUKA3BIBAIO:

1. Yreepaute Ilpasuna mnpoxusaums B rocrumume «MoBeHIHK OTenn
Kpacnas Ionanay» cornacuo npunoxenuo Nel k HACTOAWEMY HPUKA3y.

2. PykoBoauTeNIO CIy OBl IpreMa H pa3MeIneHus oTesei Mogennux, U6uc
Cratinc JlenapramenTa roctuHu4HOro pasputhst IeGnexunoi M.A.:

B cpok a0 01 mrona 2025 r. 03MaKOMHTL MOM HOAMHCH C YTBEPXKAEHHBIM
NpHKA30M BCEX COTPYOHWKOB CoyxObl npuéma ¥ pasMmelleHus YIpapieHus
«MogBeHnuk» [lemapraMeHTa TOCTHHHYHOTO PasBUTHA H BHOBD IPHHUMAEMBIX .
COTPYIHHUKOB;

00eCIIeYuTs CBOGOIHEIN HOCTYN TOCTAM TOCTHHMIBI «MOBeHIHK OTels
Kpacnas Ilonsma» k IlpaBunam NpoxuBaHHS B roctmaune «MOBEHIHK OTETnh
Kpachas [longna» mocpencrsom pasmemenus B WHOOPMAaIMOHHON rnamke Ha
CTOHKe CIIy»OBI IIpHeMa U pa3sMeIleH s rocTei;

3. OTBETCTBEHHBIM JIMLIOM 3a HCHOJHEHHe YTBEPXIEHHBIX [IpaBun
HasHa4MTh PykoBoiuTess CAyxObl IIpHeMa M pa3sMCelIeHHs oTeneil MoBeHnuK,
Hb6uc Craiine JlenapraMenTa rOCTHHHYHONO Pa3sBHTHS lebnsikuny ML.A.

4. IlpusHaTe YTPaTMBLIMM CHIY C Oarhl HOATHCAHHS HaCTOSAHIETO [IpUKa3a
npukas ot 28 derpans 2024 roma Nel95-OJ1 «O6 yTBepiKIeHUM «IIpaBui
NpOXKHBAHKS B rocTHHHIE «MoBeHnnk Ortenb Kpacuas IMonsuay.




5. KOHTpOHB HCIIOJTHEHU A HacTosAIero IIpHKas3a BO3JIOXKHTB Ha

Ynpasistowmero orenasmu Mosennuk, Mouc Craiinc JlemaprameHTa roctuHMYHOrO
pasBuTHs 3abomotHeBa A.H.

["enepanenblii aupexTop I1.B. Ilepos




Ipunoxenue No ]
VTBEPXIEHDI
npuxasom oT «50» 06 2025 r. No £6/-02

IIpaBuna npoxuBanns B
rocruuune «Mosennuk Oreas Kpacuas Ionsnay

1. O6ummue monoxenns.

1.1. Hacroamue mnpaBuna npoxupaHus B rocrunuue «MoseHmuk OTels
Kpacnas ITonsana» (naee no Texcty — «[IpaBunay) paspaboTansl B COOTBETCTBUM C
llpaBuiaMu NpenOCTaBNCHHS TOCTMHHYHEIX YCIYr B POccHitCKOI Denepanuy,
yTBepxaeHREIME [locTanoBnenuem IIpasutenscrea PO or 18.11.2020 Ne 1853, u
3akoHOM Poccuiickoii Denepanun ot 07.02.1992 r. Ne 2300-1 «O 3aIMTe TIPaB
noTpeduTenem».

[paBuna peryaupyroT OTHOIIEHHMS 10 OGECIeYeHHIo pasMelesus u
BPEMEHHOTO NpeOLIBaHUsS PUIMUESCKHX JIUL (HHAMBHIYATBHBIX FOCTEH, KJINCHTOR)
B TOCTHHUYHBIX HOMEpaX rocTHHUIL «Mosennuk Ortenes Kpacaas IMonsuaay.

Focturuna «Mosennux Otens Kpacuas I[TonsgHay NpHHANEKUT HA npaBe
coberennocTt HAO «KpacHas monsiHa», KOTOPOE OKA3BIBAET IOCTHHHYHBIE
YCIIYTH B MHTEpecax NoTpeduTenei.

1.2. Omnpepenenne OCHOBHBIX TEPMUHOB, HCTIO/Ib3YEMbIX B IIpaBunax:

1.2.1. Mcnonanrens - HAO «KpacHas nonasHay.

1.2.2. Tocruuuna — roctunmna «MoseHmuk OTenp Kpacunas TlonsHay,
pacrionoxeHHas 1o agpecy: 354392, Kpacuonapckuii xpait, r. Coun, Annmepckuit
pa#oH, ¢. 3crocanok, yi. ['opHas, 1.1, UMYIIECTBEHHEIE KOMIUIEKC (3maHue, 4acTe
30aHKs, 00OpynoBaHHe H HHOe HMYIUECTBO), NPEIHAZHAYEHHDLIH IS OKA3QHUS
TOCTHHHYHBIX YCIIYT.

1.2.3. T'ocTHHHYHBIE YCIYrH — KOMILIEKC OKa3biBaeMbIX MCIOMHHTEleM
YCIYr Mo OOeCHEeHMEeHHE BPEMEHHOTO MPOXHBAHUS B L OCTHHHIE, BKIHOYAS
CONYTCTBYIOIUE yCIYTH, [IEPeYeHb KOTOPHIX olpeaensercd Menomuureiem.

1.2.4. Ilorpednrens, 'ocrs, Knuenr — pusnyeckoe uno, HCIIOAB3YHOLIES
b0 MMEIollee HAMEpPEeHWEe MCIONB30BATL AN JIUYHBIX HYyXA I'ocTuHMYHBIE
YCIIyTH, npefocrapiieMele McronauTenem.

1.2.5. bpounposanne — npenBapuTeNbHbIl 3aKa3 MeCT H (un1) HOMepoB B
Foctunuue 3akazurkom (TloTpeburenem).

1.2.6. 3akazuuk - husnyecKoe (FOPHANYECKOE) NMLI0, HMEOLIee HaMepeHue
3akasaTe WM mpHoOpecTd JMbo  3aKasbBaiOllee WIM  OpHOBpeTarollee
TOCTHHHYHBIE YCIYTH B COOTBETCTBHH C HOTOBOPOM 00 OKa3aHUM IOCTHHHUYHBIX
ycnyr B nojib3y Ilorpebutens (manee Takke — «IOrOBOP»).

1.2.7. Pacuéruslii uac - Bpems, ycraHoBnenHoe MicnonHuTtenem ais 3aes3za
u Belesna [lorpebutend u3 I'oCTHHULEL

1.2.8. Perncrpaunonnas xapra [ocTts — mDokyMenr, TIOATBEPIK AL H
(mpr  Hanwduu nonnucefi IloTpeGuTens ¥ IpeICTABHTENS Hcnonaurens)
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zamodeHne Mexny [lorpeburenem m McrnonsuTeneM HOrosopa Ha OKasaHHe
FocTrHHYHBIX yclyr, a Takke cornmacue [octs Ha cobmrofeHue TpeGoBaHmMil
HacTosiluux lpaBui.

1.3. Hacrosgmue IIpasuna peryaupyroT oTHOLIEHHS MeXTy McronHureneM
u [loTpebutenem.

1.4. Cobmonenne nacrosumux Ipaun o6s3arensho kak nus [oTpe6urens,
TaK 1 471 MicomHuTeNs M ero mepcoHana.

1.5, Pexum pabotel [OCTHHHIIEI - KPYII0CYTOYHBIHA.

1.6. B nensix obecrnedeHus 6e30nacHOCTH B OOLIECTBEHHBIX IOMEIEHHIX
LocTiHHNBL BeleTcs BUAcOHAOMIONeHHe. [[OCTL NMpMHAMAeT K CBEIEHWIO, U He
BO3paXkaeT MNpoTHB (GaKTa HCMONb30BAHHA B OOIIECTBEHHBIX [TOMELLEHHUSX
I"ocTHHMIEI CHCTEM BUAGOHAOIONEHH.

1.7. B cootBercrBun ¢ @enepanbHbIM 3aK0HOM OT 25.07.2002 No 115-03
«O mpaBOBOM IOJIOKEHHH HHOCTPAaHHBIX rpaxznaH B Poccuiickoit @egepauumy,
Ilocranosnennem Ilpasurensctea PP or 26.12.2024 Ne 1899 «O peecrpe
KOHTPONHPYEMBIX JHI», ['OCTAM- HHOCTpaHHBIM IpaXKGaHAM, BKIIOYEHHEIM B
Peectp xoutpomupyempix mun P®, roctuHHYHBIE yCnyrM He OKazbIBAIOTCA.
CootsetcTBeHHO, I'OCTH-MHOCTpaHHEIE rpaichaHe, BKIIOYEeHHBIE B Peectp
KOHTPONHPYeMBIX Jinll PO, 3acenennio B «MoseHnuk Ortens Kpacuas [onsana» He
TIOJIEIKAT.

2. Ycayru, okazpiBaeMble McnonnuTenem

2.1. TMorpeOutend HONB3YIOTCA CIETYIOIUMHE | OCTHHHYHBIME YCITyramu
0€e3 B3UMaHUA OTAENBHON OIUIATEI:

2.]1.1.BbI30B CKOPOH NOMOIIH, APYIHX CIELHATBHBIX CITYKO;

2.1.2.monp30BaHKe MEAUIMHCKON aNTedKoH;

2.1.3.mocTaBKa B HOMEp KOPPECIOHIEHIHH, aapecosadnoi ITorpebutento,
10 ¢ MONYy4YeHHH;

2.1.4.n00yKa K OTIpeieIeHHOMY BPEMEHH;

2.1.5.mpejiocraBnenye KAMATKA, HIOJIOK, HUTOK, OAHOTO KOMILIEKTa TOCY b
H CTOJIOBBIX MPUGOpPOB;

2.1.6.mocemenre CITA-lleHTpa T'OCTHHMILE -~ MONBROBAHME GACCEHHOM K
cayHaMu

2.1.7.xpanenne Oaraxxa B OaraxHol KOMHAaTe B 30He JI0G6H B JEeHb
3ae3na/BLIes3a;

2.1.8.moMo1b B BEI3ORE TaKCH 1O 3aKasy IlorpeGurens;

2.1.9.6ecnpoBoHOl KOCTYII B ceTh MHTEPHET B HOMEPaX U TOUKAX TUTAHUS
["ocTUHULIEL,

2.1.10. npenocrapneHye AeTCKOil KposaTk¥ (Mg gereit ¢ 0 go 5 jer
BKJIFOYHTENBHO M0 NPEABAPHTENLHOMY 3aKa3y);

2.1.11. YCITyIH HETCKOTO yrosika (Ha 1 staxe otens (6e3 anmmaropa) ¢
7:00 o 23:00);




2.1.12. yenyrn uHOMBHIYalbHOIO XPaHEHHUs! IOPHONBDKHOIO 060pYI0BaHH
(1 mxaduuk Ha 1 HOMED);

2.1.13. npenocrarnenye ycnyr Ou3Hec—1eHTpa;

2.1.14. ycnyra KoHChepka (3aKa3 OHWIIETOB M 38Ka3 YCIYr CTOPOHHHX
KOMITaHHH ).

[Monpobuas uudopMmanus o0 NpeJOCTaBIseMBIX 0e3 OmnaThl  yCiayrax
pasMeinaerca B WHOOPMALMOHHOH Tmamke Ha cTolfke cuyxObl OpHeMa H
pasMelleHus [ OCTHHHIIBL.

2.2, Tlompobuas  mH(OpPMAHMA ©  NPEJOCTABNAEMBIX 33  ILIATY
JNOTMOHUTENBHBIX YCAyrax M IEHaxX Ha HHUX pa3Mellaercsi B HHODOPMALMOHHOM
IalKe Ha CTOHKe CiIyxObl NmpHeMa M pa3sMelleHHs. 3aKa3aTk J0NONHHTEIbHBIE
YCIYTH BO3MOXHO, OOpaTHMBIUMCE HAa CTOHKY NpHEMa W DasMEHIeHHs IOCTei;
MO3BOHHE 110 HOMepy «0» M3 HOMepa; MocpeACTBOM MepenucKu B yate Botc-arm ¢
OHJIAHH-KOHCBEPIKEM, TIPU 3TOM OIUIaTa TaKUX YCIYr NMPOH3BOAMTCA Ha CTOMHKe
CIykOBI IpHeMa U pa3Melenus [ OCTHHUIIEL.

3. Ipapuna 3aespa/Bole3ga u3 I'ocrunninb

3.1. PacuyeTHelM vYacom Havana oOKa3aHMA [OCTMHHYHBIX YCIOYyT (BpeMms
zae3na Ilorpebmrens B Toctuamuy) cumutaercs 15:00 4acoB nHs 3ae3nda
ITotpebutensa. PacueTHpM 3acoM OKOHYaHHs OOCIy)XKHBaHHsA (Bpems Bble3la
[Torpeburens w3 I'ocTunuuer) cuutaetcs 12:00 yacos qus Beiesna IoTpebuTens.

3.2. Ecau lloTpeOurens 3apaHee He OpOHHPOBAN M HEe IPENOCTABHI
(bMHAHCOBYIO rapaHTHIO PaHHEro 3ae3la TO, NP HaJlHYHAH CBOOOIHEIX HOMEpOB,
VcnionHuTeNs MOXKET OCYIIECTBUTE (HO HE TapaHTHPYET) JOCPOUHOE pa3MelleHue
Iotpeburens B I'octurMne 6e3 pomonuuTensHol mnatel ¢ 12:00 gacor no 15:00
JacoB.

3.3. T'apaurueii 3acenenus IloTpebuTens npu paudem 3aesfie B [ocTHHUIY
SIBIIACTCA MPEABApPUTENIbBHOE BHECEHHE MONOJHUTENBHOH TIUIaThl, MCXOAd U3
CIEAYIOLMX PACUSHOK:

- Ipu OpOHMPOBAHHH paHHero 3ae3zia B mHTepBaie ¢ 03:00 yacos xo 15:00
4acoB — omaduBaeTcsas 50% (nATbAECAT NMPOUEHTOB) CTOMMOCTH IIOJHBIX CYTOK
IpOXUBAHKUA, HCXOid u3 Oasoporo Tapuda Ha npoxuBauue B I oCTHHHIE,
ASHCTBYIOINEro Ha JaHHEBIH Nepuol BpeMeHH. IIpi 9TOM 3aBTpaK B JeHb 3ae31a He
BKJIIOYaeTCS.

3.4. llo xenanuto IToTpeGuTens 1 NpH HANKYMH B "OCTHHHILE CBOGOIHBIX
HOMepOB / He BOCTpeGOBaHHOCTH APYTHMH GPOHHPOBaHHAMY HoMepa [ToTpe6urens
B JE€HbL BbIe31a, BO3MOXEH NMO3IHHHA Bble3d W3 ['OCTHHHUIILI (T.€. BhIE3[ MOCHE
pacueTHOro 4aca OKoHuanms oOcnmyxuBaHus — 12:00 uacos). Ilosguuil BeIE3X
OCYILLECTBIIALTCS 3a JONOJHUTENBHYIO IIATY, HCXOAS U3 CIEAYIOUIMX PACIEHOK:

- 1pu Bolesge B uHTepBane ¢ 12:00 yaco mo 18:00 yacos raHoBoro mHs
BbIe3/1a — ortayuBaetcs 50% (MAThbAECAT NPOLEHTOB) OT CTOUMOCTH IIOJIHBIX CYTOK
NPOXUBAHUA, MCXOAs W3 0azoBoro Tapuda Ha npoxuBauue B | OCTHHHIE,
JEHCTBYIOIIETO Ha JaHHBIN ITEPHOI BPEMEH M,




- IpH Bele3fe B nHTepBane ¢ 18:00 yacoB mmanoBoro aHg Bele3aa 1o 12:00
CTIEIYIOWIEr0 32 1aHOBBIM IHeM ~ 100% CTOMMOCTH NONHEIX CYTOK NPOXUBAHHS,
HeXoIl U3 Gaszoporo Tapuda Ha mpoxusaHue B ocTHHHILE, JAEHCTBYIOLIETO HAa
JAHHBIH TIepUO BpeMeHu;

- I1aTa 3a NO3MHAHU Beiess BHOcHTCS IloTpe6uTenem npepsapurensHo, npu
3aKa3e JaHHOH YCIyru.

3.5. Ilpu BerapanTupoBanHOM GpoHHpoBaHuu IloTpeGures BIIpaBe
OTKa3aThCA OT I'OCTHHUYHBIX yCInyr ['OCTHHHUB ¥ monyuurbh 100% BHeCeHHBIX
ACHENKHBIX CPENICTB 0OPATHO NPH YCIOBHMH, YTO OH NpoBBUT B HOMEpe He Gonee 1
Haca ¥ HE MCHOJIb30Bail ero ocHamenue. Ilpu orkase or ycenyr Mcenoanutens u
npeObiBaHMH B HOMepe Gomee 2 wacos, ¢ IToTpeGurens YAEpKUBaeTCA CyMMa,
SKBHBAIEHTHAs 6a30BoMYy Tapudy Ha npoxupanue B [ocTHHHLE, AEHCTBYIOIEMY
Ha NaHHLIH [IEPHOJ BPEMEHH.

3.6. Ilepecenenume Ilorpeburens B  apyrof Homep L OCTHHHIDI
OCYLIECTBIIAETCA B TEX CIIyHasX, KOTAa caM HOMep HITH 000pyI0BaHHe B HEM HMEIOT
He(QeKTBl,  MNpPEemATCTBYIOMIME  OKa3aHWio  IIOTPeGHMTENH0  KaueCTBEHHBIX
T'OCTHHHYHBIX YCIYT M NPH HATMYMH CBOBOIHLIX HOMEPOB NaHHOH Kareropuu. Bo
BCCX MHBIX CIy4asX peIIeHHEe O BO3MOXHOCTH IiepecerneHus IloTpeGuTens
npunuMaercs Ucrionautesnem.

3.7. Tipapo Ha BHeouepeqHOE 0GCHy)KUBaHME B | OCTHHHIIE HMEIOT:

- T'epon Cosercxoro Cowsa, I'epou Poccuiickoit Denepalum, TMOHbBIE
KaBaliepel opaeHa CraBbl U THA, IPHPABHEHHBIE K HUM;,

- WHBaJMABL W y4aCTHHKH Bemukod OrteuecTBeHHON Boiub 1 Jmua,
TIPUPaBHEHHEIE K HUM,

- HHBAIMIBI IEPBOH, BTOPOH U TpeThel I'pyNIEl U JinUa, COMPOBOXKIAIONITE
UX;

- PabOTHHKH IpPOKYPATYDEI, COTPYJHHKA OpPTaHOB BHYTPEHHHX JIeN,
paboTHHKM CyneOHBIX OpraHOB, (elbIBETepCKOM CBA3H, HATOrOBOM CIykKOBI,
COTPYAIHHKH (ellepanbHEIX OPraHoB IPABUTENECTBEHHON CBAZH U HHpOpMAaIHU
(TIp¥ MCIIONHEHNH MMH CITYxeGHBIX 0693aHHOCTEH);

- ApyrHe KaTeropuM rpax/aH, KOTOPHIM B COOTBETCTBHH C AEHCTBYIOLIMM
3aKOHOZaTeNnbcTBOM Poccuiickoll ®enepanun. Bueouepemroe obciyxuBanue
IPENIOCTaBIAETCS IIPY NIPENBABNCHUH JOKYMEHTA, MOATBEPKAAIOLIErO 3TO IIPaBo.

4. Ilopsxok GpoHHpOBAHHA HOMEPOB

4.1. BponupoBanHe npoXkuBaHMS B [ OCTHHHIE OCYILECTBIIAETCS
Ilorpeburenem B moboii dopme, B TOM HHCIE MyTEM COCTABICHUS JOKYMEHTa,
NOANMCAHHOrO IBYMsA CTODOHaMH, a TakkKe IIyTeM INPHHATHA 3asBKH Ha
OpOHHPOBaHME TIOCPEICTBOM [IOUTOBOH, TeledOHHON 1 3NEKTPOHHOM CBA3M.

4.2. Tlpu GpormpoBaHun [OCTHHUYHEIX YCIyT, lotpeburtens ¢ MOMOILBIO
SJIEXTPOHHOH CBA3M HANpABIAeT McmomnnTento 3asBKy, COAepIKALIYIO CleYIoMHe
NaHHbIE;




- ammius, umd, ordectso Ilorpeburens (Ilorpebureneii);

ata v BpeMs 3ae3na/Beiesna [lotpeburens (HlorpebuTeneit);

KaTEropus 1 KOIHYeCTBO OPOHHPYEMBIX HOMEPOB;

KonuuectBo IloTpeburenel, xoroprie 6ynyT npoxuBaTh B HOMepe
(rOMepax);

- MepedeHb OPOHUPYEMBIX 3apaHee AONONHHUTENBHEIX YCIYT;

- TIOXKEJaHUsl, IONOIHUTEIbHBIE KOMMEHTAPHMY;

~ KOHTaKTHBIE NaHHEIE (Teledo, Bakce, aapec EKTPOHHOI MOUTE!).

4.3. Ilpu GPOHMPOBAHHH C IOMOLIBIO TeNe(BOHHOH CBA3M YKa3aHHBIH BEIIIE
nepeyeHsr uHMopManuu coobiyaetcs INorpeburenem cOTpynHuKy Hcromnures,
KOTOPELIl CAMOCTOSTENBLHO 3aMONHsET hopMy 6poHHpoBanus.4.4. [TonTeepxaenne
WM OTKa3 B OpOHHpoBaHMM IcnonHuTtens Hanpapiser Ha 3IIEKTPOHHEIA ajpec
Horpeburesns mibo coobIIaeT 10 KOHTAKTHOMY HOMEDY tenedona [Torpeburens (B
3aBMCHMOCTH OT (popMEI obpamierus lotpe6uTens) B Teuenne 24 4acop ¢ MOMeNTa
ToNy4enMs 3asiBKH. B nepuon BeICOKO# 3arpysku [OCTHHHMIEI WIH 6OJBIION
3arpyXeHHOCTH pabOTHHKOB CiryxOBl GPOHHpOBaHMS CPOK 06PABGOTKH 3aiBOK Ha
OpOHHPOBaHHE MOXKET BBITH YBEJIMYEH 710 72 YacoB.

4.5. bporupoBaunve genuTcs Ha:

4.5.1. HerapanTupoBanHoe OpoHHpOBaHME — BUJ OpoHMpOBaHHs, TNpH
KOTOpOM OTCYTCTBYET IpeBAPHTENbHAS OIUIaTa NPOXUBaHMs B I ocTHHuIE, B IpH
xotopoM I'octunuua oxunaer Iotpeburtens o 18:00 B nens 3ae3na. [ocne 18:00
4acoB OPOHMPOBAHUE ABTOMATHIECKH aHHYIHPYETCS, | 3aceleHHe IHorpeburens B
l'ocTunALy B ciyyae siBKH OyAeT MPOU3BOIUTLCS TOIHKO OPH HaIMYUYU CBOOOIHEIX
HOMEDOB.

4.5.2. T'apasTnpoBaHHOe GPOHUPOBAHNE — BUJ GPOHHPOBAHMUS, IIPH KOTOPOM
loctunnia oxupaer MoTpebutens Ao pacyeTHOro 4aca IS, CIIEYIOLIEro 3a JHEM
3aIlIaHUpOBaHHOrO 3ae3fa. IIpu raparTUpoBaHHOM GpOHMpPOBAHHH ITorpebutens
OINIAYHBAET CTOMMOCTH ['OCTHHMYHBIX ycinyr Mcmonuurens B pasmepe 100%
CYMMBL IpeAnonaraeMerX I'OCTHHHYHBIX YCITYT, €Cild HHON pasMep OmnaThl He
IpEeyCMOTPEH B IOATBEPKACHHH OpoHupoBanus McnonanTenem.

TlonTsepxaenHoe OpOHMPOBAHHE CUYHTAETCA TapaHTHPOBAaHHBIM, ECIH
CTOMMOCTS [IEPBBIX CYTOK IPOXKKMBAHUSA B HOMEpe oIllavena [ToTpeSuTtenem 1o 1aTel
3ae301a HATUIHBIMH I€HEXHBIME CPELICTBAMH, C TIOMOILBK GaHKOBCKOI KapThl MK
110 HE3HATNYHOMY pacHyeTy.

4.6. OT™MeHa OpOHHUPOBAHUS,

4.6.1.0TMena OpOHHpOBaHHMS HANpPAaBIAETCH B ITHCHMEHHOMN bopme Ha
OQHIMATLHBIH afpec SIeKTPOHHON mouThl ClryXGbI OponupoBanus HMcnoguurens,
YKa3aHHOHU B ONTBEPXKIEHUH GPOHHPOBAHUS.

4.6.2.B cny4ae orkasa IToTpeGuTens oT rapaHTHPOBAHHOTO Oponuposanus
IIO3IHEE, YeM 32 CYTKM IO NMpPEeAIIoNaraeMoro AHs 3ae31a, OO3(aHus UK He3ae3na
Hotpeburess, ¢ Hero B3uMaeTcs mwiarTa 3a GaKTHIECKH NpoCTOH HOMepa (MecTa B
HOMepe), HO He boJlee yeM 3a cyTky. [IpH onosmannu Gofee yeM Ha CYTKH IOTOROP
npeKpalaeTcs.




4.7. Wcnonuutens mnpu GPOHMPOBAHMM HOMepa He rapaHTUpPyeT
KOHKPETHBIH HOMep KOMHAThl J160 dTax/Bua. BriGop KOHKpeTHOro HOMEpa AIid
3acelienus, ¢ yueroM noxenandi Ilorpeburens, ocraercsa 3a Otnenom npueMa u
pasMelenns rocrei l'octuruiLl IpH 3ae3ze u peructpauuu [loTpeSurens.

5. Tlopsagok opopmiaenun npoxkupanus Locreii

>.1. Odopmnenune npoxusanus [lorpeburens 8 [octunmie IIPOM3BOIUTCS
IyTéM 3aKIIOYEHHS MOrOBOpA HA OCHOBAHUH JIOKYMEHTa, YIOCTOBEPSIOLIETO
JIAYHOCTB. JIoroBop 3aximouaeTes npu npexbseienuu IToTpebuTenem NOKYMEHTA,
YAOCTOBEPSIOLIEro €ro AMYHOCTE. JlOKyMeHTaMH, yIOCTOBEDSIOMIMMH JUYHOCTD
rpaxian Ha TeppuTopud Poccuiickoft @efepanuy, HEOOXOIUMBIMU Og
OCYIIECTBIICHUS PErHCTPALMOHHOrO YUETa SBISIOTCS

- TacnopT rpaxiuanuHa Poccuiickodf Demepannu, ymocTOBEpSIOIL
JUYHOCTL rpakiaHuHa Poccumiickoit Demepauuu wa Teppuropuu Poccuiickoit
Denepanuu;

- Tacnopt rpaxaanuHa CCCP, ynocToBepsOIIKE AHYHOCTE IpaXkKIaHWHA
Poccuiickoit Pepepaunn, 10 3aMeHBI €ro0 B YCTaHOBJIEHHBIH CPOK Ha DacrnopT
rpaxnanuna Poccufickoit @eneparuy;

- CBHACTENBECTBO O POXICHHH - AN JIMIEA, He IOCTHruIero 14-jieTHero
BO3pacTa;

- macmopt rpaxnanuHa Poccuickodi  ®Demepanyi, ymoCTOREPSIOMMIL
MHMYHOCTL rpaxkaaHnHa Poccumickoit ®Pemepanun 3a npemenamu PoccHifckoit
Gepepanun, - A8 JMLA, TOCTOAHHO MPOKUBAIOMIETO 34 npejenamu Poccuiickoit
Penepanuy;

- BpEMEHHOC YAOCTOBEpPECHHE IJIMYHOCTH TrpaXkAaHMHA Poccuifckoi
Denepaumm;

- TIacHopT HHOCTPAHHOT O IPAXAGHHHA THOO MHOH IOKYMEHT, YCTAaHOBJIEHHbIH
(enepanbHBIM 3aKOHOM MM NIPM3HAHHBIH B COOTBETCTBHH C MEXYHAPOAHBIM
norosopoM Poccumiickolt ®enepallun B KadecTBe NOKYMEHTa, YAOCTOBEPSIOLIETO
JUYHOCTh HHOCTPAHHOI'O TPaXIaHNHa;

- JOKYMEHT, BBIJAHHBI MHOCTPAHHBEIM TOCYA@pCTBOM H IIPHU3HABAEMEIN B
COOTBETCTBHH € MEX[YHAPOAHBIM NOroBopoM Poccuiickoit Deaepaumu B KauecTBe
AOKYMEHT4, yAOCTOBEPSIOIIErO JTHYHOCTE JIMLA 63 rpaIaHCTBa;

- P4a3pelCHUe Ha BpeMEHHOE NIPOKUBaHKe JINla Oe3 MpakIaHCTRa;

- BHJ Ha XXUTENLCTBO JIHIA 03 rpakiaHCTBa;

- BPEMCHHOE yIOCTOBEPEHHUE IMYHOCTH Nuua Oe3 rpaaancTsa B Poccuitckoii
Pepepanuy.

5.2. 3acenmenve B TOCTHHHIY HECOBEPIICHHONETHHX rpaxkjiad, He
AoctUrmux 14-neTHero Bo3pacra, OCYHIECTBISETCS HA OCHOBAHUH JIOKYMEHTOB,
YHOCTOBEPAIOINMX  JIMMHOCTh  HAXOMILIMXCA BMECT€ C HHMM  poAMTENeil
(ycoiHOBUTENIEH, ONEKYHOB), COMPOBOXCHAMOIIErO JIHIA (MMu), mpu  ycnoBuH
NPEAOCTABICHHA TAKHM CONPOBOKJAIOUIUM JHIOM (JIMIAaMH) NHCAMEHHOIO




COINIacHs 3aKOHHBIX NIpeacTrapureliedl (OQHOro M3 HHX), a TaKXKe CBHUIETENLCTB O
POXKICHHH 3THX HECOBEPIIEHHOJIETHHX IPaykiaH.

5.3. 3aceseHHe B roCTMHHMILY HECOBEDUIEHHONETHHX FPAXAaH, MOCTHTIIHX
14-neTHero Bo3pacta, B OTCYTCTBHE DSIOM ¢ HHMH 3aKOHHBIX IPEICTAaBUTENEH
OCYLIECTBIAETCS Ha OCHOBaHWM JIOKYMEHTOB, YIOCTOBEPSIIOMIHX JIMYHOCTH 3THX
HECOBEPIICHHONECTHUX TPaX/JaH, IpPH YCIOBUHM [PEHOCTABICHHS COTIACHS
38KOHHBIX [IPefiCTaBUTENCH (OXHOTO U3 HUX).

st GerxxenLes JOKyMEHTAMH, YIOCTOBEPSIOIMMHE JTHYHOCTD, ABJISIOTCS

6. CBHIETENLCTBO O PACCMOTPEHHH XOAATAICTBA O IPU3HAHNHY LA GeKeHLEM,
BBIIAHHOE JUIJIOMAaTHYECKHMM WM KOHCYNBCKHM YYpeKIeHUeM Poccuiickoil
Denepauuy OO MOCTOM HMMHIPALMOHHOIO KOHTPOJS HIIH TEPPUTOPHANBHEIM
OpraHOM (re/iepalIbHON UCTIONHUTENBHOH BIACTH [0 MUTPALIEOHHOM CITyXKo6e;

7. ynocroBepeHue OexeHIa.

Ans  mepeceneHUeB  (BBIHYXIGHHBIX — IIEPECENERLEB)  JOKYMEHTAMH,
YIOCTOBEPAIOMIUMH JIMMHOCTD, IBISFOTCS

8. CBUIETENLCTBO O pErucTpaliid XojaTalficTBa O MPH3HAHMM IMIA
BEIHYXKIICHHBIM [IEPECENIEHIIEM, BEIIAHHOE TEPPUTOPHANLHEIM OPTaHOM (eiepanbHo
HCTIOJIHUTENBHON BJIACTH 10 MUTPALMOHHOM ClyKOe;

9. yAOCTOBEepeHHE BBIHYKASHHOIO IepeceNeHIia.

HAO «KpacHas mnonsHa» BlpaBe OTKa3aTh TOCTI) B 3aceleHHH IpH
OTCYTCTBUH BBILIENEPEIUCICHHBIX NOKYMEHTOB.5.2. PasMellieHne MHOCTpPaHIER,
BBC3KAOINX Ha TeppuTopuio Poccuiickoit Pefepainn B BU30BOM pexiMe,
OCYWIECTBIACTCA B NpENeaX CPoKax NEHCTBMsA B3B! (eCli MHON MOPSIOK He
NpeNyCMOTPEH  ACHCTBYIOIIMMM  JABYCTOPOHHMMH IpaBUTENECTBEHHBIMHU
COIIalICHUSIMH ).

5.3. OcHoBanueM Bbtauu IToTpeGHTENIO 3MEKTPOHHOH KapTHI-KIIOYa OT
HOMepa SABNSeTCs OIuTata 'oCTHHHYHBIX YC/IYT MM rapaHTHS OILIaThl GaHKOBCKOM
KapTod (lpelBapuTelibHas aBTOPH3ALMS), 4 TAKXKe 3AMOJHEHHAS W I10UIHCAHHAS
IotpebuTenem u npencrasutenem Mcnonuurens Peructpannonnas Kapra.

6. Ilopsjox pacueros

6.1. linara 3a mpoxuBaHHE ¥ NONOJHHTENBHEIE YCIYTH, PEIOCTABIAEMBIE
locTuHMueH, OCymecTBIAETC IO LeHaM, YCTaHOBJNEHHBIM I ocTumumed. Bee
pacuetrl B 'ocTunmIe NpoussoasTes B Bamote Poccuiickoit @enepauun - py6isix.,

6.2. 3aTl ocrunyynble yeiryrd UCIONHUTENS OIIaTa MOXKET [IPOM3BOIUTHCH:

-3a HAIIMYHBIHA pacyeT;

- C HCHONB30BaHMEM DaHKOBCKOH KapTEI,

- OaHKOBCKUM NEPeBOIOM B Oe3HAINYHOM popMe.

6.3. Ha teppuropuu I'ocTurmubl onnara [ OCTHHHYEEIX YCHYT B HAIUIHOM
dbopme ocymectsnsercsa Ha croiike Ciyx651 npHeMa U pasMellelus 1 B TOYKax
OBIeCTBEHHOrO MUTAHNUA.




6.4. K onmare B I'ocTWHMUE NPHHUMAIOTCS GAHKOBCKHE Kaptel MUP,
MasterCard/MactepKapz, Maestro/Masctpo, Visa/Busa, a Taixe omiara mno QR-
KOLY.

6.5. Omnnara ycmyr HcmonHuTens mo GaHKOBCKOM KapTe MOXeT OBITh
[IpoH3BeIeHa:

- ACPHKATEIIEM KaPTeI 32 YCIIYru ['OCTHHUULI, OKa3aHHbIE THUHO eMy;

- lepiKaTeNeM KapThl 33 YCIYTH ["OCTHHUIIE!, OKa3aHHbIE TPETHEMY JIHILY, -

- ACPKATEIIRO KapThI IPEOCTABNAETCSA CChUIKA Ha OIIATy YCIYr [ OCTHHHIET
4Yepes HHTEPHET SKBalpHHT.

6.6. [lononuuTenbHele IUIATHBIE YCIYTH | OCTHHHILI  OMIIAYHBAIOTCS
Totpeburenem cornacHo npeiickypanry, yTBepxJIeHHOMY Hcnonuurenem.

6.7. IMocne omnmater TocTuHUYHBIX Yeryr [Torpeburteno  BeIgaercs
KacCOBBIH HeK, a MpH BEe3fle M3 ['OCTHMHHUEI - OPHTHHAT CYeTa. Hotpeburens
BIpaBe 3alpPOCHTh HHEIE NEPBHUIHBIE OyXranTepcKue DOKYMEHTH], YCTAHOBIEHHbIE
NEWCTBYIOULIMMH  HOPMATWBHBIMM  akTamu  Poccuiickoi Oepepanmu. Ux
ojopmrenme W mepenada IlorpebuTento mpomssomuTca McmonHHTENeM B
COOTBETCTBHH C JAE€HCTBYIOIIMMH HOPMATUBHBIME aKkTaMH Poccuiickoit Denepanun
B c(pepe OYXraiuTepcKoro yyera.

6.8. B ciysae otkaza IloTpebuTtenss oT oOmIaTHI 320 pOHUPOBAHHBIX
MOATBEPXKACHHBIX ['ocTHHMuYHBEIX ycmyr, HcnonHuTens BhpaBe —oTKazarh
Totpeburento B npenocrapneHun ['OCTUHUYHBIX YCIIYT.

6.9. B cnyuae Beleama IloTpeburens wu3 IocTHHHIEI 63  OMIATEL
HOTIOJHUTENBHBIX YCIYT MIIM YCIYTH TO3AHErO BBIE3AA I'OCTMHHLA HMEET IIPaBo
U3BATE COOTBETCTBYIOLIYIO ONTY CYMMY H3 JIeNIOHHPOBAHHBIX HA ABTOPH3OBAHHOMN
bankoBcKol kapTe TIoTpeCHTeNs AeHEKHBIX CPEIICTB.

6.10. Hcnonnurens rapaHTHPYeT BO3MOXKHOCTD IPOKHBAHHUS IloTpeburens B
I"ocTrHMIE TONBKO B ONJIaYeHHEL TTepHON BpeMeHH. [0 KenaHuo IMorpeburens u
MpH HAIMYMK B I'OCTHHHIE CBOOOIHBEIX HOMEPOB MPOKHBAHHE MOXKET OBITH
nponsieHo. O6a3aTeNnbHbIME YCHOBHSMH NPOIIEHHS NPOKABAHMS IloTpebutens
ABJIHIOTCS

- IPeABapUTCIbHOE, HE MeHee 4YeM 33 CYTKH J0 YKa3aHHOTO B
Perucrpaunonnoii kapre AaTsl BEle3)a, HHGOPMUPOBAHHE IHotpeburenem Cnyx6b1
pasMeIneHus ['OCTHHUIBI O HAMEPEHHH [IPOAIUTE IPOKHUBAHHE,

- BHecenue [Jorpeburenem 100% nnatsl 3a npomIeHye MPOXUBAHHS.

7. CroumMocThb I'OCTHHHYHBIX yeayr
7.1. Bce pacuetst B I'ocTunumue IIPOU3BOAATCS B BamoTe PoccHiickoii
Denepanuu - pyonsx.
7.2. Cyrku TpoxHMBaHHS B TOCTHHHLE WMCYMCISIOTCS  COMIACHO
YCTAHOBIICHHBIM B I'OCTHHHIlE pACYETHBIM YacaM 3ae3/ia BEIe31a (COrIacHo ILYHKTY
3.1 macroguux [lpasun).
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7.3. CTOMMOCTE IIpOXHMBaHMS B [OCTHHHIE B HOMEpax pas3NuyuHOMH
KaTeropuu 1 CTOMMOCTE NOUOIHHATEABHBIX YCIYT ONpeAelsieTcs IpeHcKypaHToM,
YTBEPXKAEHHLIM VICTIOMHUTEIEM.

7.4. CTouUMOCTb NHUTaHUA, BKIIOYEHHOTO B CTOMMOCTB IIPOYKHBAHHS, HO
Hencnone3oBaHHOro [otpeburenem, Bo3spaTy He HOANEKHT.

7.5. Ilouacopas omnara npoxusaHus B [ocTHHUIE He NnpeaycMOTpeHa.

8. Bo3Bpar JeHexKHBIX CpeCTB

8.1. BosBpar IeHeXHBIX CPeNCTB IIPOM3BOIUTCS B TOM e dbopme, B koTopoH
IIPOU3BOIKIIACK omuiara yeiyr Memonnurens.

8.2. [lnd oCyluecTBIEHWS BO3BpaTa NEHEKHBIX CPELCTB, OMIAYCHHBIX
HalMYHEIMM MM O OaHkOBCKoH kapre Mcnomuuremo, IToTpe6urens 3amomHser
3adBJIEHME HA BOSBPAT C yKa3aHMEM IOATBEPXACHHOH ['ocTuHMuUEH cyMmbl K
BO3BpATy, MACMOPTHRIX NAHHBIX (PEKBU3HTOB HHOTO IOKYMEHTA, YI0CTOBEPSIOIIETO
myqHocTs ['oCTs), ¥ opuruHamoMm dYeka, y aIMHUHUCTpPaTOpa IO TIPHEMY U
pazMmeluenuio I'ocreii.

8.3. Bo3Bpar IeHEeKHBIX CPECTB, OIIaYeHHBIX HATHIHBIME IIpY HATTHYHH Y
[loTpebutens dwexa mnepBoHA4anpHOH —OIIATHL npoussonurca  [ocTuHuIEH
KPYTTIOCYTO4YHO 1O (hakTy o6pamenus [Torpedutens.

8.4. BosBpaT NEHEXHBIX CPEICTB, OINAYEHHBIX MO GAHKOBCKOI Kapre,
NpOU3BOAMTCA Ha OCHOBAHMM 3adBIICHNS, HANHCAHHOIO JEPIKATENEM KapThl
COOCTBEHHOPYYHO, W MpPH NPENBABICHUH HM YIOCTOBEPSIOIIEr0 JHYHOCTD
HOKYMEHTa.

8.5. B ciyvae OTCYTCTBUS 4eKa BO3BPAT NMPOM3BOAUTC HA OCHOBAHMHH
3axona Poccuiickolt ®eneparun or 07.02.1992 No 2300-1 «O 3ammre npas
noTpeduTenei.

8.6. lns Bo3BpaTa NEHEKHBIX CPEACTB, OIIAYEHHBIX IloTpeburenem c
MCMONB30BAHMEM HHTEPHET-3KBaHPHHIa, GAHKOBCKHM IEPEBOAOM HA PACYETHBINR
CHET MJIH 3a49HC/ICHUEM Ha IMIHBIH cYeT uepes caliT www.krasnayapolyanaresort.ry,
TlotpebuTene nomkeH o6paTHTHCT K aJIMHHHCTPATOPY CHyXObl INpHEMa U
PAa3MEIICHUA  C  3aiBICHHEM, B KOTOPOM yKaselBaercss o6wuit mepuop
3allIAHMPOBAHHOro NMPOXMBAHKA, MEPHOA (aKTHYECKOro MpOXUBaHUA, (GopMa,
AdTa 1 pasMep OIIIATEL, CyMMa, TOJIeKallasi BO3BPATY M PEKBU3UTEL, 0 KOTOPEIM
HEOOXOIMMO IPOU3BECTH BO3BPAT JIEHEKHBIX CPeNcTB. K 3asBneHuo Iotpeburens
AOCIDKEH MPUIOXKUTD KCEPOKOMUIO ITACIIOPTa (MHOrO JOKYMEHTE, YIO0CTOBEPAIOLIEro
JMYHOCTE ['0CTs), ¥ IOKYMEHT, NOATBep X Aaroluil OINaTy (IIATEKHOe OpyUeHue,
OaHkoBCKast BERIMHCKA W Tip.). B03BpaT JeHEeKHBIX CpelCTB, B NaHHOM CIyyae,
MpOU3BOANTCA B TeueHHe 10 nHel na ykasanusie IlotpeOuTeneM peKBU3MTEL

8.7. s BO3BpaTa AEHEXKHBIX CPEICTB 3a YCIYrH | OCTHHHMIb], OILTAYeHHbIX
l'octem uepes TypucTHYecKylo (GUPMY, areHTCTBO OpoHupoBaHust ¥ np., I'ocrs
JIOJDKEH OOPAaTUTLCA B OPraHM3al|Io, IPUHABLIYIO OILIATY.

9. PasmMeimienne B HOMepe ¢ HeCOBEPUIEHHOJETHHMM 1eTHMHU
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9.1. Pasmemenne B HoMepe 'OCTMHHIEI ZeTeH 110 6 JIeT C 3AKOHHEIMH
NPEACTABUTENAMU (PONHTENIAMH, ONEKYHaMH, YCHIHOBHTEIAMH) OCYILIECTBIAETCS
becruiaTHo (B cily4ae He NPeXOCTABIEHHS HONONHATENBHOTO ClAILHONO Mmecta). [To
npocsbe TloTpedutens Vcnonmnurenem Moxer 6BITH GecIiaTHO IIpejocTaBneHa
JeTCKas KpoBaTKa.

9.2. Pasmetnenue B HoMepe ["OCTHHULE! feTell crapiue 6 ner, Ho Maagie 12
JIET  ONPENENSeTCs NpeHCKypaHTOM, YTBEPXKACHHLIM MICTIONHHTENEM, MM
YCIOBHSMH OTAEIBHOIO OrOBOpA.

0.3. PasmewieHue B HOMepe ['OCTHHHIB HEeCOBEPIIEHHONETHHX JeTel ¢ 12
JIET OCYIECTBASETCH 32 TONHYIO CTOMMOCTB, COIJJACHO yTBEPKICHHOMY
VcnonHuTenem npefickypaHTy, eciii HHOE He OIIPENENeHO OTHETbHEIM JIOrOBOPOM,

9.4. JlononHuTeNbHAas KpOBaThH JUIA pasMelLIeHHs JfeTedl B HOMepe
locTMHHMIBL  NipeqocTaBisSeTCS 110 3anpocy  Ilorpeburens. CroumMocThb
NpEAOCTABICHHA  NONOMHATENEHON KPOBATH  ONpPENeNsIeTcs MpeHcKypaHTOoM,
YTBEDKAESHHBIM HICIONHUTENEeM, UK YCIOBHIMH OTIENLHOrO HOTOBOpA.

9.5. B l'ocTunHne paspelreHo COBMECTHOE NMPOXKHBAHHE B OJHOM HOMeEpe
n4l, HE MOCTHTIUMX 18-TH JeTHero Bo3spacra, ¢ NUIAaMH, NOCTHIIIMMH |8-TH
JIETHETO BO3pAcTa, NPH yCIIOBHH, €CIH AAHHBIC JIULIA HAXOMSTCA B POINCTBEHHBIX
OTHOIICHHSAX, & HMEHHO PEDEHOK C MATEPHIO, OTLIOM, ONMEKYHOM, MONEYHTENEM,
HPELCTaBUTEIEM OpIala ONEKH M NONEYHTEIbCTRA.

9.6. BT octunume paspelieHo COBMECTHOE IPOKUBAHKE B OJHOM HOMepe JIHII,
HE NOCTHIIUMX 18-TH JETHEro BO3pacTa, ¢ JIMUAMH, NOCTHIIUMMM 18-TH JeTHero
BOSpacta, €ciu NaHHBIC JIMUA HE HAXONNTCA B POJCTBEHHBIX OTHOLIEHHAX IpPH
YCIIOBHH:

- C TICHbMEHHOTO Pa3peleHust MaTepy, OTLA, ONleKyHa, HONeUHTEs;

- C IIMCBbMEHHOI'0 paspellleHus OpraHa ONeKH U MONeYHTeNLCTRA.

9.7. B cayuae Hapywenus Ilotpeburenem mam. 9.5.-9.8. IIpaBun
HPOXUBAHUA, AAMHUHUCTpauus I'OCTMHHMIIBI HE HECceT OTBETCTBEHHOCTE 34
BO3MOXKHBIE MOCHEJICTBHA AEHCTBHH IPOXKUBAIOUIMX JHL. OTBETCTBEHHOCTH 33
BOSMOXXHBIE IIOCIECACTBHS HNEWCTBUH MNPOKHBAKOMIMX JHI B I[IOJHOM OOBeme
BO3JIaraeTcs Ha JHLO, AocTUriuee 18-Tn netHero Bospacra.

9.8. TocTH HECYT OTBETCTBEHHOCTH 33 JKH3HB, 3M0POBBE W [AelCTBUS
HECOBEPINCHHOJIETHUX AeTel, KOTOphle MPOXHBAIOT BMECTE C HHMH B HOMEpeE.
["octr 06s13aHEI He OCTABNATH AeTel 6e3 IIPUCMOTpA.

10. Ilopsagox npoxuBanusi B FocTuunme

10.1. C uempro obecrneueHus 6e3011acHOCTH, KOM(pOpTa M COXpPaHHOCTH
umymectsa Ilotpedutenedt, 8 ['octunune 3anpemaeres:

10.1.1. B cooTmeTcrBHH ¢ TpeboBaHUAMH OefepaTbHOrO  3aKOHA  OT
23.02.2013 No 15-®3 «06 OXpaHe 3[OpOBbS T'paXJIaH OT BO3JACIHCTBHA
OKpYKaroLiero TabagHoro ApIMa M MOCHeACTBUM OTpebIeH s Tabakay KYPHUTb Ha
TCPPUTOPHM ['OCTHHWMULI, B TOM HHCIIE B HOMEpaX, OAalKOHAX, TOYKAX IUTaHMS,
ODILECTBEHHBIX 30HAX, & TAKXKE HHBIX TOMEIEeHusX I OCTHHHIILL;

10.1.2. ocraBiare ocTOPoHHNX B HOMepe ["OCTHHUIL B CBOE OTCYTCTBHUE;
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10.1.3. nepenaBath 3IEKTPOHHYIO KapTy-KIKOY OT HOoMepa / suyelKu Ans
XpaHeHHs FOPHOJIEDKHOTO OOOPYAOBAHHUS IPYTHM ITHLAM,

10.1.4. amopansroe  moBenenHe  (meicTBHS, KOTOpBIE  HapyumIaroT
ODIIENIPHUHATEIE HOPMBI MOPAJIK M HPAaBCTBEHHOCTH, NPOTHMBOPEYAT OOLIEPHHATEIM
MPEACTABNICHUAM O DasyMHOM M JOCTOHHOM TNOBENEHHH, KaK-TO: Ype3sMepHOe
YHOTpeOIeHHEe aNKOrONBHBIX HAIUTKOB, XYJIMIAHCTBO, HACHIIHE, ockopOIeHme,
rpyOOCTb MY arpeccHs MO OTHOWIEHHIO K JPYTHM JIMIAM, | T.1.);

10.1.5. HaxOOHUTECS B OOIIECTBEHHBIX 30HAX I OCTHHHMUB! OOHa)KEHHEBIM, B
HIDKHEM Oellbe, ¢ OOHaKEHHBIM TOPCOM;

10.1.6. 3arpsA3HATE IOMEIUEHHS U TEPPUTOPHIO [OCTHHHULIBL, BEIOpacHIBATE U3
OKOH I"OCTUHHIIEL MyCOp MITH HHEIE [IPEMETEL;

10.1.7. nepectaBnsTe, BBIHOCHTb M3 | OCTHHUIILI mebesb, TpeAMeTH
06opynoBaHus HOMEPA, IIOCTENBHbIE IPHHAEIKHOCTH:

10.1.8. camMOBONBHO IiepeBeINBATE, IePEMELaTh MM HCIIONB30BaTh HE 10
HA3HAYCHUIO 3NEKTPOIPUOOPE], HAXOMIIINECS B HOMEPaX M OBLIECTBEHHBIX 30HAX
IocTuHULEL

10.1.9. ucnone30BaTh IMOCTOPOHHHE NpPEAMETHl B KA49ECTRE IpoOOK s
C/IMBHBIX OTBEPCTHH BaHH B HOMepax [ oCTHHMIIEL;

10.1.10. ucrionp3oBate MuHHGAp )1 XpaHEHHs APYrod INpOonyKUHH, He
OTHOCAUICHCS K TPOMYKIMM MHHHOGApa (MEeIMKAMEHTO3HbIE M KOCMETHUECKHE
CPENCTBA U NpoyYee);

10.1.11. xpauuTs B HOMepe I'OCTHHHLIB! IPOMO3IKHE BEIH (3a UCKITIOUEHHEM
YEMOJIAaHOB) — B TOM HHCNE - SIIMKM, KOPOGKM pasMepoM Gojee 50x50x50),
3aTpymoHAIOe YOOpKY;

10.1.12. ynotpebnsaTh npuHecedHbIe ¢ co6Ooil CITUPTHBIE MIIH MHbIE HATIMTKH,
a TakKXe IPOAYKTbl IIMTAHHS B TOYKAX IIHTAHMS M OOIIECTBEHHBIX 30HAX
INocTuHUIEL;

10.1.13. BEIHOCATE U3 TOCTHHHMLEI NMOCYXY, CTONOBEIE IIpUOOPEI, PONYKTEI
[UTaHUS ¥ HAIOUTKM 0e3 MpeliBapUTENbHOrO0 COTNACOBAHUS C aMHUHUCTpalUeH
I"oCcTHHHIIET,

10.1.14. 6e3  npuuMH  NONB30BATECA  NEPBHYHBIMH CpelncTRaMu
[OXapOTyLIEHHs1, HAXOAAKUMUCS B OXKAPHBIX WKadax;

10.1.15. mpuinOCHT, M XpaHuTb  oOpyXMe, B3pBIBYATEIE U JIErKO
BOCIITAMEHSIOLIUECS, SAKHE, ATOBUTHIE, HAPKOTHYECKUE BEIIECTBA 1 HHBIE ONIACHBIE
IPEAMETBL; TOCTH, UMEIOLIHE 10 POLY CBOEH JEATENbHOCTH IIPaBO Ha HOINEHHE U
XpaHEHHE OpYXHsS, 00s3aHBl 10 TpeOGOBAHHMIO HCNOMHUTENS [PENOCTABMTE
AOKYMEHTBI, yIOCTOBEPSIOINE JaHHOE NpaBo (IO OPY:KHEM CllefyeT HOHUMATh
CPEACTBAa, IPU3HABAEMbIE TAKOBBIMH B COOTBETCTBHY ¢ PeliepalibHbIM 3aKOHOM OT
13.12.1996 No 150-D3 «OG opyxun»);

10.1.16. ocywecTBaTe GoTo/BuneOCHeMKY 6e3 pasperenus McnonuuTens
CIyXeOHBIX [OMEIIECHUAX, KYXHE PECTOpaHa H APYriX IOMELIEHHS, 3aKPBITBIX TS
obmero nocryna. IMpodeccuonanshas GoTO/BHIEOCHEMKA MOKET OCYILIECTBIATHCS
B COOTBETCTBHM ¢ 3akOoHOM P® ot 27.12.1991 Ne 2124-] «O cpencrsax MaccoBoit
MHQOPMaUXKU»: IKYPHATUCTOM [PH NPEAbIBICHUH Ipecc-KapTel B 30HAX
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OOLIECTBEHHOrO OCTYIA, a MMEHHO: XOJUIaX, nudrax [ocTHHULBI, KoH(bepeHL-
3ayax, 3anax pecTopaHa;

10.1.17. Ctupars BepXHIO0 0fieX/1y B HOMepax I OCTUHUILbL.

10.2. B cny4ae necoGmopenus IorpeGurenem . 10.1 Hactogmux Ipasun,
VlcrionnuTens Blpase IpekpaTHTh okazanyue | OCTHHHYHDBIX yenyr Ilotpeburento B
OJHOCTOPOHHEM MOPSIKE.

10.3. ITotpebuTens obs3an:

10.3.1. cobmonats vacTosmume [TpaBmia.

10.3.2. cobmromare IlpaBuna moxapHOH Ge3omacHOCTH Ha TEPPUTOPUH
L'oCTHHALE! ¥ NONB30BAHMA SIeKTPONPHGOPaMY B HOMEpE, MEPBI IO COXPaHHOCTH
KHM3HU ¥ 310POBBA.

10.3.3. omraynpate [ocTunuYHBIE ycmyrd B TIOpANKe, [PEeAyCMOTPEHHOM
HacTOALMMH [ IpaBunamuy;

10.3.4. mo ucTeYeHMH OmIAYEHHOro cpoka pasMmerenus B l'ocTHHuIE -
0CBOOOAMTDL HOMEP;

10.3.5. cobnronate tHIIMHEY B HOYHOE BpeMs - ¢ 23:00 gacos no 07:00 4acoB;

10.3.6. 3axpeiBaTh BOZOMPOBOAHEIE KPaHBI [0 OKOHYAHUH HCITONb30BAHHA,
YXOIsl M3 HOMEpa - 3aKphIBATh OKHA, BBIKIIOYATh TEJIEBH3OP U OCBETHTEILHBIE
npubopEl, 3aKpLIBATE KOMHATY;

10.3.7. cobmopate NpaBO HENPUKOCHOBEHHOCTH IHYHOCTH COTPYOHUKOB
l'octuruus u npyrux Iocreis;

10.3.8. HesamennuTensHo  coodIaTsh agMuHucTpanuu  ocTUHHIEL o
lponaxe JIMIHBIX BELUeH 13 HoMepa IJlsl IPUHATHS Mep 110 MX PO3BICKY;

10.3.9. He3aMemUTeNnEHO  COOGINATE aAMWHHCTpAaUMd [ocTHHMLEL O
Nporaxe/yTepe 31eKTPOHHOTO KapThI-KIIoUa OT HOMepa;

10.3.10.  HesameanHWTENBEHO COOOIIATEH aAMUHHCTpauuu locTHHHIEI 06
obHapyXeHHUH OECXO3HEIX Belleil;

10.3.11. Gepesxxno OTHOCHTBCS K MMyIecTBy I[OocTMHHIBL. B ciayuae
IIOBPCIKACHUS MIIK YTpaThl UMYylIeCTBa | OCTHHHIB! ['OCTeM WIH IOCeTHTeleM
(Ilotpebutenem), BO3MecTHTL  ymeps B NOpsJIKe,  MPEeAyCMOTPEHHOM
HDEeHCTBYIOINM 3aKOHOAATEIECTBOM Poccuiickoit ®epnepanuu. Pazmep ymep6a
OHPEHEIAIETCA U OIIaYMBAeTCs COTJACHO MpPEHCKYPaHTy Ha yTpaTy M IIOpuy
UMYIIeCTBA [ OCTHHHIEI;

10.3.12. npunnmars nocetireneii B Homepe Iocturue ¢ 07:00 yacos 10
23:00 yacos. B ciyyae 3a)epiKKH [TOCETHTENS B Homepe T'octa nocie 23:00 mwnu
NpuriameHus B I'oCTHHALY 3aperncTpupoBaHHBIM ['ocTeM OCETHTENS B HOYHOE
Bpems (¢ 23:00 yacor o 07:00 9acoB) faHHbIE JTHNA KOMKHEL GLITh o OopMIEHEI Ha
MONCCNIeHHe B HOMEp I'OCTA 10 HOKYMEHTY, YIOCTOBEPSIOIEMY IHYHOCTD
noceturens (myHkr 5.1 Ilpasun). B cnyuae oTkasa moceTHTENs IPENOCTaBUTh
AOKYMEHT, yAOCTOBEPAIOIME JiM4HOCTh, I'ocTHHHua BrpaBe orkasate IocTio B
IIOJICENICHUH. 3a TaKoe IOACEIEHHe B3UMAETCs IUIATA COTIACHO YTBEPXKJICHHOMY B
TocTunuie npeifckypauTy U AeHCTBYIOMEMY Ha IaTy MOACENEHHUS Tapudy.

10.3.13. mpu  BRIe3ame  mpomsBecTH NONHYK  OIUIATY  OKa3aHHbLIX
Hcnonmuurenem I"OCTHHUYHBIX YCAYT.
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10.3.14.  Tlpu zacenenun B Homep I"ocTuHHLEI, [0CTh 0693aH OCMOTpETH U
HE3aMEJTUTENLHO COOOIIMTE (IIMCEMEHHO JTHGO BOCIONB30BABIIMCE TeNe)OHOM B
HOMepe) AJAMUHHCTpauuy TOCTHHHUBL O BBISIBNGHHBIX MOBPEKIEHUIX HUMYILECTBA,
00OpyNOBaHHS, SNIEMEHTOB HHTEphepa HOMEpa, a TaKke 3aTPSI3HEHMSIX CTEH H
HAllONBHOTO NMOKPBITHA. B ciiyyae He ypemomnenns AnMunucrpamyi ocTuUIE! 06
MMEIOIINXCA MpH 3acellcHuM IIOBPEKAEHMIX, [ 0CTh HeceT OTBETCTBEHHOCTL 34
NOBPEXACHUA HOMepa, 0OHapyXeHHBIE B HOMEPE BO BPEMS €ro IIPOXKHUBAHMS HIIH
nocne BeicesieHus I'0cTs M3 HOMepa M 10 3ae3/1a B HOMep Clemyromero [ ocTs.

[Ipn cnade snexTpoHHOro wiro4a or Homepa [ocThb BIIPAaBE IIOTIPOCHTE
IPOBECTH MPOBEPKY HOMEPA B €TI0 MPHCYTCTRHH.

10.4. TocTHHHI2Z HMeeT IpaBo OTKa3aTb B OOCHYXHBAHMH JIMIAM,
HMEIOIUM NPU3HAKH HAPDKOTHYECKOTO WIH CHIILHOI'O aJIKOTOIBHOI'O ONbAHCHHS.

10.5. B cnyuae napymenus IToTpeburteneM oOLIECTBEHHOTO nmopsaaKa u
THWHHEL COTPYAHUKHM ['OCTHHMILBI BIIpaBe BEI3BATH COTPYAHHMKOB IIONMLHAM IS
OPHUBIEYEHHS HAPYIOUTENEH K aIMUHHCTPATHBHOM OTBETCTBEHHOCTH.

10.6. MHcnonmmren» He HeCeT OTBETCTBEHHOCTb 3a IEHBIH, BANIOTHLIE
UeHHOCTH, UeHHBle OyMaru M Ipyrue AparoueHHBIe BELH, eClid OHH He Obld
NPpHHATE! ['OCTHHANEH Ha XpaHeHWe NHOO He GLUIH MOMeLIeHb! IloTpeburenem B
NPENOCTABNCHHEIH eMy I'OCTHHUIEH MHIMBYYalIbHELH Celid) B ero HOMepe WM B
HHOM ITOMEIEeHUU | OCTHHHIIBI,

10.7.  Apvumuctpanus HcnonnuTens ocraBaseT 3a  coGoii IIpaso
nocetnenns Homepa Ilorpeburens 6e3 cormacopanus ¢ HUM B Clyyae OPH3HAKOB
MY IOTCHUMABHOH OTIaCHOCTH [103Kapa, 3aTOIICHHS, HHBIX aBapHITHEIX CHTYALMH,
a TakXe B Clly4ae HapymreHus Hotpebutenem obimecTsBenHoro nopsaka.

10.8. Ilpu ocymecTBIEHHH Ha TepPUTOPHH I OCTHHMIMI doro u
BuneochemMkH IloTpeburens noikeH obecnieunBaTh COBMIONEHHE IPaB APYTHX
Ilorpebuteneit. Cormacuo cr. 152.1 T'paxnanckoro Konexca P®d «Oxpana
HM300pakeHnusd TIpakIaHHHA» OyOonmuKanus BHIEO W doTo mogeH Moxer
OCYIECTBIIATECS TOJBKO C UX COIIACHSL.

11. Pasmemenne I'ocTs B HOMepe ¢ JKHBOTHBIM

11.1. [Ipu pasmemenuu B HOMepe ['0CTS € JOMALIHMM JXKMBOTHBIM 1 0CTIO
CeNyeT HEYKOCHHTENBHO COOJII0AATS HOPMBL JEfCTBYIOMIEr0 3aKOHOIATENbCTRA, B
HaCTHOCTH Honoxenns 3akoHa KpacHomapckoro xpas ot 02.12.2004 Ne 800-K3
«O colepxanny U 3aIlHTe JOMAIIHHX KHBOTHBIX B Kpacnonapckom kpae».

11.2. VicnonuuTens octaBmsieT 3a coboii npaso ONIpEAeNIHTh, BO3MOXKHO JIN
IPOKUBAHME  JAHHONO MOMAIUHETO JKHBOTHONO B TOCTHHHYHOM HOMeEpe.
IlpoxuBaHve B IOCTHHMYHBIX HOMEpaX C JHKHMM JKMBOTHBIMH H JKUBOTHBIMH,
BKIIFOYCHHBIMU B [IEPEYCHD KUBOTHBIX, 3allPEIICHHBIX K CONEPKAHUIO, 3allpelieHo.
Ion omnpenenenne «/loMaliHee XHBOTHOE» NMONANAIOT PA3IHIHEIE NOpoAbl codak,
KOILIIEK BecoM 10 15 xr.

B ciyuae, ecnm Bec JKHBOTHOTO IIPEBBINIACT OMYCTHMbIH BEC,
YCTaHOBJICHHBIH HACTOALUMM MYHKTOM, VICIIONHMTENL OCTABISET 3a cOGoil mpago
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OTKa3aTe B TIPEHOCTABICHUM TOCTUHMYHBIX YCIYI HOTPEOHTENI0 ¢ TAKHM
YKUBOTHBIM.

11.3. McnonHurens He OCYUIECTRISET YOOPKY 3a XHBOTHBIMH TOCTS (4HCTKA
HOMEpa OT IICPCTH, HCIPAKHEHHH JKHBOTHOTO U T.1.). YXO0/I 3a NPOKHUBAIOLIAMY B
FOCTUHMYHOM HOMEPE C IrOCTAMHU XMBOTHBIMH, KOPMJIGHHE U [IP. OCYILECTBISETCS
TOCTEM CAMOCTOSITENBHO,

11.4. Onnata 3a pasmelleHMe B HOMeEpe C JKMBOTHBIM HCUHCISETCH B
COOTBETCTBUM C TapHpuol nomuTukoit HAO «Kpacras nonsmay.

11.5. B TOCTMHHYHBIX HOMEpaX pa3peLIeHO IpOXHBaHHE modeH ¢
OTPaHUICHHBIMHE BOSMOXHOCTAMHE M OOCIYXMBAIOIIMMHM HX HYXIH COGaKaMu
HOBOABIPAMH DecIiaTHo.

11.6. PazpemieHo HaxoXkieHue Ha TEPPUTOPHH  KYpOpTa IKMBOTHBIX
CHCLHAIBHLIX IOHUEHCKUX [oApaseNeHuii (OXpaHHEIE COGAKH, cOBAKH-HIOXATH
u ap.).

11.7. ToctH, npubBIBIIHE B [OCTHHHYHBIE HOMEpa ¢ JOMAalIHUMH
KUBOTHBIMH [JOJDKHBI MMETh CHPABKY OT BETEPHHAPHOrO Bpaya C OTMETKOH o
COCTOSIHHH 300POBbs JKUBOTHOIO, JONYCKAIOLIEro pasMelleHHe KUBOTHOrO B
TOCTHHHHOM HOMEPE M yKa3aHHEeM BECa XXHBOTHOTO CO CPOKOM AeHCTBHS He bolee
15 xaneHpapHBIX IHEH OO MOMEHTA 3ae31a MIH NPeAbABUTE JEHCTBYIOMUN
(IefiCTBUTeNBHEII) BeTepPHHAPHEIH NIACTIOPT YCTAHOBIEHHOTO obpasia.

11.8. Ilocenenue ¢ XUBOTHBIM B HOMEpe IOIycKaeTcd W3 pacueTa OmHO
KUBOTHOE Ha OJJHY KOMHATy HOMepa (CIaIbHIO).

11.9. I'ocTb, NpoXUBAOMIKi ¢ XKUBOTHBIM, GepeT Ha cebs 0653aTeIbCTBO o
obecrieYeHuIo COOIIIONEHHS CAHUTAPHO-THIMEHHYECKOTO peX¥Ma B HOMepe, Ha
Tepputopuu Kommekca anapramenros Kpacnas [omsua 540:

* T'ocTh 00sA3aH IPUBE3TH ¢ cOBOH CreHATBHBIA KOBPUK HJIH CHSIHANLHYIO
KINEeTKY IJIs JOMAaIIHETO KMUBOTHOTO.

= Jlns KOpMIIEHHS JOMAIIHHX XMBOTHBIX rOCTh 0013aH NIPHUBE3TH ¢ COOOH
CTICLHANBHYIO TIOCYY.

= [dns TyaneTa JOMaumiHMX >KMBOTHEIX TOCTH 0Os3aH NPHBE3TH ¢ coboi
ClICHANBHEIH JIOTOK,

= Kopmure nOMAamwMUX JKMBOTHEIX U3  NOCYHI, NpHHauIexKalei
HAO «Kpacnas nonsga» ctporo 3anpernaercs.

* 3anpelnaercs MpITh JOMAUIHAX XUBOTHBIX B AVIIEBBIX KAOHHAX/BAHHLIX
KOMHaTaxX HOMepa, MCIOJIb30BaTh IONIOTEHNA, NIPOCTEIHM W JPYrHe MOCTEILHBIE
IMPUHAJJIEKHOCTH, IIpUHaANexalue MenonauTenio.

= Ilpy OTCYTCTBHM cIeUWANBHOH KNETKM IS JOMAIUHETO YKUBOTHOTO,
3alpCIIACTC]  OCTABJISTL NOMALIHMX JKMBOTHEIX ©€3 I[pUCMOTpa XO34€B B
FOCTHHAYHOM HOMEpE, XONNIE KOPIyCa, Ha TEPPHTOPHH KypPOPTA.

" Ilpn BBITYJe JOMAlUHEro KMBOTHOIO, 34 WCKMIOYEHHEM COGaK-
IIPOBONIHHMKA, CONPOBOXIAIOMECH HHBAIKWAA N0 3PEHHIO, HEOOXOMUMO COBIIONATE
Cleayrolue TpeboBaHus:

® BBIBOIUTE NOMAIIHUX XKHBOTHBIX U3 FOCTHHUYHEIX HOMEPOR:
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— o 30 cM B XOJIKe - Ha MoBoKE He Gonee 1,5 merpa, obecreunBaOmEM
KOHTPOJIb HaJl XKHBOTHBIM, Ha PYKaxX HIIH B CIIELAATFHOM IIePEHOCHOM KOHTEHHepe;

— cBhliie 30 cM B Xolke - Ha ToBofke He bonee 0,8 MeTpa, obecneunBaronem
KOHTPOME Ha/l JKMBOTHBIM, B HAMOPAHHKE (KpOMe ILIEHKOB JIO TPEXMEeCSUHOTo
BO3pacra);

® BRIIYIHMBaTE cobak B nepuon ¢ 6.00 yacos 1o 23.00 yacor Ha ClTELMANBLHO
OTBEJICHHOH IS 3TOH LENH IUTOMmajKe (CHeluanbHas Tepputopus B paiioHe 47
anapra). Ecnm nnonaaxa oropoxena, paspelaercs BHIIYIHBaTh cobax 6¢3 MoBoaKa
U HAMOPIHHMKA, 32 HCKIIFOYEHHEM MOTEHIIHATBHO OMACHBIX COOaK;

® TIpH BBITYJNE COOAK B NPyroe BpeMA HX BIAJENbLE! JOJDKHBI MPHHHMATE
MEPBI K 00ECIIEYeHHIO THIIHHI.

L ]

11.10 HAO «Kpacnaa nomsna» ocTaBisieT 3a co60#l NpaBo pacTOPTHYTE
AOTOBOpP € TOCTEM, IPOXHBAIOIMM C JAOMAIIHAM KMBOTHBIM M OTKa3aTh B
JalbHeHIIeM OpoXHUBaHuH B [ ocTHHHIE:

— B Cyyae HapyIlNeHHs PaBuil IPOKUBAHUS;

— B Cly4yae arpecCHBHOro, IIYMHOI'0, HEajeKBaTHOrO IIOBENEHUs
JOMaIIHEro >KMBOTHOTO.

11.11. B coorserctBuu ¢ 3akoHoM KpacHomapckoro xpas ot 02.12.2004
NeB00-K3 «O conepxanuu u 3alllHTe TOMALIHAX XMBOTHBIX B KpacHomapckom
Kpae» 3alpeliaercs:

® BEII'Y JOMAalIHUX KUBOTHBIX HA NETCKHUX M CIOPTHBHBIX ILIOIIAJKAX, HA
TEPPUTOPHAX AETCKHX HOIUKOJBHBIX YUPEXKIEHHH, yupexJieHuil oOpasoBaHus H
3APaBOOXPAHEHHU, KYJIbTYPhI H CIIOPTA, B MECTaX KyIMaHHUs (IUIAKax) M OT/bIXa JIo-
Ielt ¥ Ha MHBIX TEPPUTOPUSAX, ONPENENseMbIX OPraHAMI MECTHOTO CaMOYIIpaBIIe-
HHS, 38 HCKIIOYCHHEM CITy4YaeB CONPOBOXACHHUS HHBANKIA 1O 3PEHHUIO COOAKO-
IIPOBOOHHUKOM,

® CaMOBEITYJ cofax;

¢ 3arpa3HeHHe TIPU COJACPIKAHWH JOMAIUMUX XKHBOTHBLIX MONBE30B, JECT-
HHYHBIX KICTOK, JIMGDTOB, & TAKKE AETCKUX, LIKOJBHBIX, CIOPTUBHBIX [UIOLIANO0K,
MECT MaCCOBOTO OTIBIXa, NEIIEXOAHBIX JOPOKEK U HPOoe3KeHd JacTy;

* rocelleHre ¢ cobakol 3fanui (oMeniennil), 3aHUMaeMBIX MarasuHamy,
NPEANPUATHSIMH OOLIECTBEHHOrO NMTAHHS, MEAMLIMHCKAMU ¥ 06pa30BaTebHbIMH
OpraHH3aUHAMM, OPraHU3ALMUAMHE KYJIBTYPbI, & TAKKE MHBIMH Opradi3alisMHU, ECIIH
MPH BXOJiE B yKa3aHHbIE 34aHus (TIOMEIIEeHHs) pazMellleHa HHpOpMalKs O 3apeTe
UX [OCCUIEHHA C OKHBOTHLIMH, 3d4 HCKIIOYEHHEM Cly4aeB COMPOBOXKICHHS
HHBAJIMAA 110 3PEHHIO CO0AKOH-TIPOBOAHUKOM.

12. IlpaBa u oTBeTcTBeHHOCTHL UenoannTens
12.1. Mcnionuutens obecneunBaeT BBHICOKOE KaueCTBO OOCIYKHBAHHUS,
Hajjie)xauiee CaHNTapHO-TEXHHYECKOE COCTOAHME BCEX ITOMCIUEHHH U TEPPUTOPHIA
FocTrnuIibl, COOTBETCTRYIOIIEE AEHCTBYIOMHM B Poccriickoit ®enepanyu HopMam
W [IpaBUiiaM.
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12.2. B cnyuae ucredenus omnasensoro [otpeGutenem CpOKa IIPOXYBaHH,
OTCYTCTBHS OIUIATH! NPOJJICHHSA IIPOXKUBAHHUS M OTCYTCTBHs camoro [loTpeburens,
afMUHHCTpanus VICnoNHUTeN BNpaBe CO3MATh KOMHMCCHIO, KOTOpAs OMMIIET
mmyneie Bemy IloTpebutens, waxomggimuecs B HOMEpE, W OCBODOAUT OT HHX
FOCTHHHYHBIH HOMep. [lpm 5ToM, ommcaHHble B HoMepe ITorpebuTens
MaTepHabHbIe UCHHOCTH B BHAE NEHEXKHBIX CPEJCTB, APArOIEHHBIX METallIoB U
U3JeNMH U3 HUX, LEHHBIX JIOKyMEHTOB, [IOMELAIOTCS HA XpaHeHHe B Kamepy
XpaHeHHs.

12.3. Bece Bemy, 3a HCKIOYEHHEM CKOPOIIOPTSIILIAXCS MPONYKTOB, 320BITHIE
IloTpebureniem B HoMepe, mepenaloTca Ha XpaHeHHE B «Kamepy 3a0BITEIX u
HalIeHHBIX BelleH» McmonBnTens, a, IpH yCIOBHH YCTAHOBIEHHS IMOIUIMHHOLO
BIafienblla 3a0BITBIX Belled M ero KOHTAKTHBIX [JaHHEIX, aMHHUCTPAIHS
Hcronuurens IpuHAMaeT Mephl [0 UX BO3BPATY BIaAETbLLY.

12.4. Tlopsinox XpaHeHHs 3a0BITBIX W HalJEHHBIX Belled M BBIIAYH HX
BIafenbuaM yTeepxaaerca Ucrongurenem.

12.5. Ha croiixe cmyxObl npreMa ¥ pa3MelleHns VCIomHuTes HAaXOIUTCS
«KHura oT3bIBOB, JKAI06 W MpelIOKeHUii», TOCTYIHAS ANs BCeX IoTpebureneii.
Bece xamoOBl ¥ 3agBiIeHMS, OCTABJIEHHEIE [Notpeburenssmu B  Kuure,
paccMarpuBarOTCA  agMHHMCTpauueil  McmondHTens B COOTBETCTBHH ¢
3aKOHOZATENbCTBOM PO,

12.6. . Ucnionuurens oGeclneuynBaeT KOHOHAESHIIMAIBLHOCTD HHDOpPMAIHE O
[MoTpebuTrensx u Apyrux MOCETHTENIX I OCTHHHIL.

12.7.TocTu HecyT OTBETCTBEHHOCTH 32 JKM3HB, 310poBbe U JelicTBus
HECOBEPIICHHOIETHHX ACTEeH, KOTOPble MPOKUBAIOT BMECTE C HHMH B HOMEpE,
I'octu obs3aHb! He ocTaBnsTsL Aetelt Ges mpucMoTpa.

12.8. Tlpu BoIsBNEHMH (YCTAHOBICHHH) (PAKTOB HAPYLLIEHHS OBIIECTBEHHOrO
nopsaka I'ocTsMH Ha TeppuTopuu I OCTHHHLE], B YAaCTHOCTH, PACTHTHE CITUPTHBIX
HaNmMTKOB B OOLUECTBEHHBIX MECTaX, COBEpUICHHE ICHCTBHH, HapyLIaloNHX
THWHUHY ¥ 1oko# Tlorpebutenelt rocTHHHYHBIX yenyr ¢ 23:00 yacos mo 07:00
4acoB, NMPOBOLMPOBAHHE KOHMIMKTHBIX CUTYalMii, BHITEKAIONIMX B ITOTACOBKHA U
ApaKy, a TaKKe Iopya MMYIIECTBa, aJfMUHUCTpanus VICIOMHUTENS OCTaBiseT 3a
co00ii IpaBo B ONHOCTOPOHHEM MOPAIKE MPOU3BECTH BLICENCHHE IToTpeburens us
I"ocTuHHLEL

13. ITopsinox paspewmeHus cnopoB

13.1.B  cnydae BOSHHKHOBEHHS CHNOPHBIX BOIPOCOB IO Ka4ecTBYy
obcnyxuBanus, [ToTpeOUTENs MOKET PEIIUTE MX C MEHEIKEpPOM OTeNa IIpueMa
pasMeLeHUS.

13.2. B cnyyae HEBO3MOXHOCTH YCTPAHEHHS BbISBICHHBIX HEJOCTAaTKOR,
IoTpeburentb BIpaBe NPeABIBATL NPETEH3NIO B MTHCEMEHHOM BHIE C yKa3zaHuem
3apMeyaHds B « KHHUIre OT3BIBOB U NpeIoKEHUIT».

13.3. Apmurnctpanus VICHONHUTENs NPUHAMAET BCE BO3IMOXKHBIE MepHl,
NPCAYCMOTPpCHHDBIC — 3aKOHOAaTensCTBOM  Poccuifckolt  ®epmepauum,  mns
YPETYNHPOBaHHS KOH(DIMKTHBIX CUTYaLUH.
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B cnyuasx, He IpenycMOTpeHHBIX HacToAmuMH IIpaBrnamy, AnmuHHCTpaMS
Vcnonuutens u ITorpeGuTenn pyKoBOICTBYIOTCS JEeHCTBYOLINM
3aKOoHOJaTeNbCTBOM Poccuiickoit enepaumy.
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